
 

 
 
 
 
 
 
  

 

Massapequa office volunteers at 

Hofstra 2015 NYAC Conference:            

Rita Coughlin, Elizabeth Wheeler, 

and Barbara Garofolo. 

This issue, we take you 

behind the scene at our 

Massapequa Sandy office.  In 

November of 2012, when we 

Three Years of Volunteer Commitment 

 

A Word from Tom Vencuss, 

Coordinator of Sandy Recovery Ministries 

 Three years after Sandy, 

this recovery effort has 

largely been forgotten; and 

when you talk to people 

about it, the response is 

“Oh, I didn’t know that was 

still going on.”  But 

estimates are that the 

recovery will continue for 

another 7 to 10 years, and 

even longer for some.   

Today, as we approach the 

third anniversary of the 

storm, I’d like to focus on 

were just starting, many 

people came together to 

establish our new office. 

They set up a method for 

keeping case records, and 

p needed to properly 

serve the local 

surrounding communities.  

Forms were created, 

record keeping started, 

and equipment obtained 

by so many different 

volunteer workers.  

While there were many 

people involved in the set 

up who worked several 

months at the fledgling 

office, three of those 

volunteers are still faith-

fully serving some three 

years later.   

One of those volunteers, 

Elizabeth Wheeler, worked 

previously in Manhattan, 

as an AIG receptionist and 

underwriting assistant 

before retirement.  She 

heard the call, and took 

her place as our 

receptionist. Elizabeth is a 

caring and compassionate 

listener who handles all 

the phone calls from 

distraught homeowners 

with grace and a soothing 

manner, (continued on pg 2) 

while also obtaining all the 

some good news, the 

good work that is being 

done; and especially the 

good work being done by 

the volunteers and staff of 

the N.Y.A.C. Sandy 

Recovery Ministry.  

Supported by grants from 

UMCOR, the American 

Red Cross, Newsday/ 

McCormick as well as 

donations from individuals 

and churches, and the 

efforts of hundreds of 

volunteers from around the 

country, we have assisted 

almost 800 homeowners in 

their recovery in the last 

two years. In some cases 

we may have provided 

something as simple as a 

washer or dryer, and in 

other cases, a near 

complete rebuild. We have 

provided disaster case 

management, emotional 

and spiritual care, and a 

“presence” in the midst 

chaos.           (continued on pg 2) 
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I’ve learned that people will 

forget what you said, 

people will forget what you 

did, but people will never 

forget how you made them 

feel.  

~Maya Angelou 

Rev. Tom Vencuss,  
 
NYAC Coordinator  
Disaster Recovery Ministries 

Peggy Racine,  

LI Sandy Site Coordinator 

 

Warren Ferry,  

 
LI East Disaster Response 
Coordinator; Disaster 
Recovery Specialist 

Rev. Bob Grimm 

Housing Coordinator 

Gina Grubbs 

 
Assistant Sandy 
Coordinator 

Stephania  Petit, MPA 

Disaster Case Manager 

================== 

Rita Coughlin,  

Newsletter Editor 

LI-SandyRecovery@ 
NYAC-UMC.com 
 

www.facebook.com/UMLI
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“To catch the reader’s 

attention, place an 

interesting sentence or 

quote from the story 

here.” 

while also obtaining all the 

information needed to 

assist them.  In addition, 

she maintains a spread-

sheet of phone calls, and 

one for the work hours of 

all our volunteers. 

Barbara Garofolo was a 

teaching assistant at St, 

Boniface for 18 years; 

later becoming a depart-

ment head at Toys-R-Us.  

Barbara is a very efficient 

worker who keeps the 

Volunteer Commitment      (continued from pg 1) 

With a number of the 

volunteer and rebuild 

organizations who are 

either scaling down or 

sunsetting at the end of 

this year, we will be one of 

the few remaining through 

2016. 

This summer we were 

looking for a way to re-

energize the NYAC Sandy 

volunteer effort. I brought 

the idea of our “Done in a 

Tom Vencuss         (continued from pg 1) 

 

Dear Pastor Tom and the 

people of the United 

Methodist Church, 

As some of you know, my life 

has been turned upside 

down over the last several 

years by the events of 

hurricane Sandy. It is only 

through the unselfishness 

and kind, caring thought-

fulness of the people and 

volunteers, that I was able to 

get through this with my 

sanity and move forward. It is 

A Thank You Letter from a Homeowner 

 

records for each of our 

homeowner's status.  She 

updates the case folders,  

along with keeping track 

of the work done at each 

of the homes.  She is our 

'go-to' person for any 

questions on a home's 

current status. 

Rita Coughlin was a com-

puter programmer and 

email administrator during 

her working career.  Some 

time in early November 

2012, she was asked to 

be an office volunteer.  

Rita was the perfect fit for  

the computer needs of the 

office.  She is responsible 

for creating forms, logo 

design, spreadsheets,  

and general PC, software 

and printer maintenance.  

In addition, she is the LI 

Sandy Newsletter editor, 

and administrator of our 

LI-Sandy Facebook page.                                 

 

 

Day” program to the 

Extended Cabinet for their 

consideration and partici-

pation.  At the meeting 

Bishop Middleton said, 

“Why a day? Why not a 

week of service?”  So this 

past July, the Bishop and 

Extended Cabinet spent a 

week working on homes in 

Connecticut and Brooklyn, 

and visiting sites in Far 

Rockaway.  It was a great 

experience for all, and 

everyone who participated 

said that they would go 

home and encourage 

others to be a part of this 

effort. Well, word has 

gotten around. To date, 

we have over 20 groups 

from different N.Y.A.C. 

churches signed up or 

committed to serve as 

Done in a Day teams this 
fall. That is fabulous! 

 

always amazing to see 

people helping each other in 

times of need, though I never 

thought it would be me who 

needed help.  

I would like to express my 

appreciation for all those who 

spent much of their free time 

helping with the rebuilding of 

my home. It has really made 

a huge difference. Without 

your help I would still be 

living in one heck of a mess. 

I finally finished completely 

this June and am currently 

waiting for my home to be 

raised. As I once said to 

Tom, “You people put your 

money where your mouth is; 

you don’t just talk about 

doing good, you do it.” God 

bless you all! I THANK YOU. 

 

Sincerely, 
Tom K 
Massapequa, New York 

 

 

 

Elizabeth: 

 
 
Barbara: 

 
 
Rita: 

 

If you would like to schedule a 

Done in a Day team, please 
contact Barbara Burnside 
(sandyrecovery@nyac-

umc.com).  
 
If you know of a Sandy-

affected family in need, 
contact Tom Vencuss 
(tvencuss@nyac.com). 

 

 
For more about recovery 
efforts, use the links below: 

 
http://www.nyac.com/blogdeta
il/2575635 

 
http://www.nyac.com/blogs?to
pic=Hurricane%20Sandy%20

Disaster%20Recovery 
 

“A fabulous trio of 
valuable volunteers!!” 

 
- Peggy Racine,  
Site Coordinator 
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